Preventing dampness

and mould growth

There are four main types of dampness:

This leaflet will help you to identify and prevent them.

\\ead Housi"o

= Gateshead

HH COUn/Cil/gs-—'

91 S
With Gatesne®

Working in partnership for you




Rising damp A |

This is caused by water rising from the ground into the
property. It is the result of a failed, broken or missing damp-
proof course.

Recognise it:

® Only affects ground-floor rooms
e Appears as a ‘tide mark’ low down on the wall
e White salts may also appear on the wall.

What to do next

If you think you have rising damp, report it to the housing
company:

e Web: www.gatesheadhousing.co.uk/report-damp-and-mould/

e Email: repairs@gatesheadhousing.co.uk
e Text: ‘REPAIR’ and your message to 0762 480 4167
e Phone: 0800 408 6008 (Monday to Friday, 8am to 5pm)



Penetrating damp =

This is caused by water entering the property through the
external walls or roof. It is the result of a variety of failed
external building elements.

Recognise it:

* Found on external walls or ceilings
e Appears as a ‘patch’ which looks and feels damp.

What to do next

If you think you have penetrating damp, where possible,
check roof coverings, gutters or external walls for any signs

of damage. Then report it to the housing company:

e Web: www.gatesheadhousing.co.uk/report-damp-and-mould/
e Email: repairs@gatesheadhousing.co.uk

e Text: 'REPAIR’ and your message to 0762 480 4167

e Phone: 0800 408 6008 (Monday to Friday, 8am to 5pm)




Water leak D |

This is caused by faulty plumbing. It is the result of wear and
tear, or poor installation or repair.

Recognise it:

* Found on external or internal walls or ceilings
® Appears as a ‘patch’ which looks and feels damp.

What to do next

If you think you have a water leak, where possible, check
internal pipework and plumbing for signs of a leak.
Then report it to the housing company:

e Web: www.gatesheadhousing.co.uk/report-damp-and-mould/
e Email: repairs@gatesheadhousing.co.uk

e Text: ‘REPAIR’ and your message to 0762 480 4167

e Phone: 0800 408 6008 (Monday to Friday, 8am to 5pm)




Condensation A |

This is caused by moisture from inside the home coming into
contact with a colder surface and turning to water droplets.
These can then soak into décor and attract mould.

Recognise it:

e Found on external or internal walls, windows or ceilings
e Black spot mould growth is the most common indication.

What to do next

If you have mould caused by condensation:

e Remove as much mould as you can with a damp cloth and
throw away after use - do not brush mould as this releases
spores into the air

e Wipe down affected areas using a fungicidal wash (available
from DIY stores)

e After treatment redecorate using a fungicidal paint or
wallpaper paste — do not use ordinary paint

® Dry clean mildewed clothes and shampoo carpets.




Help prevent condensation:

Leave any fixed vents clear and open to allow constant
ventilation

Additional ventilation may be needed at different times
of day, eg when cooking or bathing. Open windows for a
short time to allow moisture to escape

If you have extractor fans make sure you use them and
they work correctly

Keep your kitchen and bathroom doors closed during and
just after cooking or bathing. This will reduce moisture
spreading to other parts of the property

Use pan lids when cooking to reduce the amount of
moisture released into the air

Avoid drying clothes on radiators as this greatly increases
the amount of moisture in your home

If you have to dry clothes indoors, hang your washing on
an airer and open the windows so moisture can escape

Allow air to circulate around your rooms by not putting
furniture tight against the wall

Do not overfill cupboards and make sure air can circulate
in them

Try to maintain a steady temperature of about 15°C
throughout the day to avoid cold spots around the
property

Don’t block your radiators or heaters with furniture when
they are turned on as this reduces how well the central
heating operates.



If the problem persists

If you have followed the advice given in this leaflet, you should
notice a considerable improvement within 4-6 weeks. However,
if the problem persists, there may be other contributing factors
we need to consider. Please report it to the housing company:

e Web: www.gatesheadhousing.co.uk/report-damp-and-mould/
e Email: repairs@gatesheadhousing.co.uk

e Text: ‘'REPAIR’ and your message to 0762 480 4167

e Phone: 0800 408 6008 (Monday to Friday, 8am to 5pm)
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Got a
smartphone?
Scan here to report
a repair online




