




































Question 4 – If you selected to ‘refuse’ the property, was this due to the 
property not being to our Lettable Standards? 
 
13 refusals: - 
Yes 1 
No 12 

 
Reasons for refusals 
 
• Decoration only but know get vouchers. Red walls are terrible to paint over 
• Needs full decoration 
• Unhappy gates are missing as property was advertised showing this 
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